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__,-*A Lesson 8: Available Help

The New FamilySearch
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o CEREONHES In this lesson you will learn about the
available help resources in the new
: Available Help FamilySearch. These valuable

& Helper Function resources will help you find answers
to questions about the new
FamilySearch and other family history
products. To begin, click start.
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J-*l Lesson 8: Available Help

Spiritual Retlection: Encouraging Family History Work

President Thomas 5. Monson
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exir course Bl

"Several years ago, priorto my call as a General Authority, it was my good forfune
to respond to a call to serve as a member of the Priesthood Genealogy Committee
and to have the privilege of visiting stakes and missions, speaking to the
membership of the Church relative to this sacred subject—one that is perhaps most
misunderstood among all of the programs of the Church.

"Our chief responsibility at that time was to convince the membership of the Church
that they need not be specialists, they need not be in their eighties, they need not be
exclusively genealogists in order to understand the responsibility which rests upon
each member of the Church to sesk out his or her kindred dead and to perform the
wiorkowhich must necessarily be accomplished in their behalf "

(Thomas 5. Monson, "The Key of Faith,” Ensign, Feb. 1984, 2

9 Howcan members new to family history get nelp with the new FamilySearch
and other famity hisfons products?
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°  Help Resources in the New FamilySearch
5
= Youcan access multiple help resources on the home page of the new FamilySearch.
To viewwhers thase feafures are located on the home pane, click the links balow:
+  Overviews and Guides ™ | Sign Out »
The home page has links to overviews FAMILYSEARCH Temple Ordinances
and guides about family history and @ Help with This Page
about the new FamilySearch.
Welcome John Gulley
*+ The Help panel Help Me Get Started with Family History
This resource provides customized Leam How to Use FamilySearch
help ann_d training resources foryou as See Me and My Ancestors
you navigate throughout the new Eadiclr 1or ADCosicRs
FamilySearch. The Help panel also Add information
includes overviews and guides about Tempie Ordinances
specific topics.
Signin to Help Someone Else
+  The Help Center Update My User Profile
The Help Center is a searchable e et That | Acidad
database with answers to commonly Help Center
asked questions regarding family history e Families and indnaduals that are reserved for
and the new FamilySearch. It also temple ordinances (see hat)
provides away for you to submit
problems, guestions, and suggestions to
FamilySearch Support.
1= | >
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¢ Task: Use the Help Panel
i)
= John Gulley wants to add a GEDCOM from Personal Ancestral File to the new FamilySearch. He is not very confident about how to do
this because he is new to the system. He can use the Help panel to find an answer to his question.
Note: The Help panel helps you find immediate answers to your questions. Each screen in the new FamilySearch includes links to
help topics, overviews, and guides specific to that page.
To access the heip panelin the naw FamitvSearch, follaw the steps below
FJtEI)&- : ':. Itq John Gulley | Sign Out »
. |'."‘q..'\'1”. '.:\.;E'.‘!'.E:.{:Ei. Add Information
1. Onthe pade onwhich you need
help, click Help with This Page. @ Help Close
2. Click the link to the help topic, Add Information I
i I T-E.ﬂ\:h me more about add l‘g
overview, or guide that you want Add a Family or Individual That Is Connected indraduals and families
tO "l.l"i 214 to M:'I Famlw Tree {Go to Me and MY When should | contnbute the
Ancestors) information that | hawe?
. Add a Family That Is Not Connected to My Can | add information directhy from
@ Frint Page Family Tree Pergonal Ancestral Filg?
Add an Individual That Is Mot Connected to My Can | submit a TempleReady file?
Family Tree Can | indicate that my information is
Contribute a GEDCOM File a work |'1‘§:'-:gress and not yet
late
GEDCOM Files That | Added ~ e
Can | add the same GEDCOM fila
later with changes and additions?
How vl | krow whean my nformation
i5 ready to view?
Overviews and quides
For additional help, wisit the Help Center
= | 4
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¢ The Help Center Introduction
i)
= Inaddition to the Help panel, the new FamilySearch includes a resource called the Help Center. You can access the Help Center from
three locations on the home page of the new FamilySearch. View the example below.
The Help Center allows you to: S John Gulley | Sign Out ¥
b Add Information Temple Ordinances
. Sear_ch for answers about th_e pl= @ Help Close®)
FamilySearch and other family wi . BV . et
. Lons
history products NS eiey R
. . _ . treduction to FamilySearch
. Prowde feedback on the new Help Me Get Started with Family Histary Teach me more about gatting help
Eamllyﬁeaééq: ot Learn How to Use FamilySearch Teach me mor about navgaing and
L ] equeS a | Iona e p rom S2arc |I"|g I imormatson
SU[:IDOIT Staﬂ:. See Me and M’r Ancestors What can | do and what information
. A fraini d f Search for Ancestors can | get in the new FamilySearch?
ccess fraining and resources for o A8 Can | add o or change information in
family history and priesthood the new FamilySearch?
calli nas. Tempie Ordinances Can semaone use the naw
FamilySearch for me?
Slgﬂ into Help Someone Else What should | do first in the new
indate My User Profile FamilySearch
EDCOM Files That | Added ~ More questions
How will | know when my information
Help Center o'%d}' to view?
M Families and indnadu Sraews and quides
temple ordinances (s
o For additional help, visit the Help Center I
THE CHURCH OF ~onditions of use | Privacy .
jpsUs Chiist st teetockCopeg) osgnuns e st
OF LATTER DAY SUNTS
= | 4
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The Help Center Tabs

The Help Center has three tabs:

nUSp Moys

*  Find Answers
*  Feedback
*  Training and Kesources

Mote: The Training and Resources tab only
appears on the home page if you hawve a family
history or priesthood leadership calling.

In this lessan, you will review the major features
ineach tab
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INENMENS ONEEIErosoT i meTneismiore

FAMIL! H.

Find Answers

Training & Resources

Help Center

Find Answers

Search
Step 1 Step 2
{optional)
{Enter 1 20 3 keywords) () Naw FamilySearch

or

Advan ch

O a1 Family History Products

Step 3

Search

Browse other Family History Products
To view product information, select o product calegory below

Ancestral File FH Library Catalog

Cansus FamilySearch 2 37
FamilySearch Infernat
Freedman's Bank Records

Additional Resources

MNew FamilySearnch Cendews

Commen questions about the new FamilySearch|

Find a family history canter

HElECEI’IT&L’
IndiingExiraction
1o
u Favorites
Documents, treads, Users, and Searches have been saved for crect, easy BCCess. Clck (e SUDCT 10 ACCESE e8ch Rem, or chocss Edi 1o
remove an fem
Saved Esit
Documents
() Ecmaid Docymen Titie Date
| Comections with a GEDCOM file? 020172008
a | >
2 2007 Intellectusl Reserve, Inc. &1 riakts reserved. Pamge 7 of 17 | CONTENTS BACK MEXT @|
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g The Fmd Answers Tab
i)
3 .
= The Find Answers tab serves as the home page of £ John Gulley |
the Help Ce_nter. This page contains many features FAMIL H. ey e— Tain 2 Caa o
to help you find answers to your questions. Help Center
To view where the faalures are located on the RQL Aosers
page, click the links below: Search
Step 1 Step 2 Step 3
{optional)
*  Sedarch for an answier (Enter 1 to 3 keywords) @ New FamitySearch
You can search for answers to questions =
_ ) = O a1l Family History Products
about the new FamilySearch or other family 2L .
history products. Browse other Family History Products [E] Additional Resources
* Browge for an answer To view product nformation, select a product calegony below Hew FamilySearch Oueniews .
. . i i ~ Commaon quéastions about the new FamilySearch)
You can browse any family history product for Eﬂm"ﬂ" File ;H L'Ibf:f- u:w:g Find 3 familly history center
. . ansus amilyGearch 2
answers without doing a search. . Famil Search memet
Freedman's Bank Records
+  Access Additional Eesources %&:‘1 .
o . . ndedngEdrachon
You can access additional family history i1
resources, which include a family history
cente_r locator and a documen_t 0N COmmon [
queStIOHS abOUt the new Famllygearl‘:h Documants, thresds, uSers. And Saanches Nave Deen Saved FOr Grect, &A8Yy ACCESS CHCK Pe SUDeCT 10 ACCESS eACh Ream, or choose 08 1o
+  Create a Favorites list S =
You can save searches and documents to (A E:mailocyrant  Tee Date
your Favorites list. O Comections with a GEDCOM Fle? 08/01/2006
1= | 4
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g Task: Search for an Answer
= John Gulley wants to know what happens to his GEDOM file when he imports it into the new FamilySearch. He can search for the
answer to his question in the Help Center.
Note: In the Help Center, you can search for answers to questions about the new FamilySearch and other family history products.
To see this fask demonstrated, click Guided Practice. Alter vou have completed the Guided Practice, click Advanced Practice.
To print a step-byv-step handouf of ihis task click Handout
Exercises
|F Search
[ Guided Practice Step 1 Step 2 Step 3
{optional)
[~ Advanced Practice (Cortribide a GEDCON File ©NewFamiySearch  sowcn |
— — DNlFamll}' History Products
Prnted Maternals
@ Handout (images and text)
@ Handout (Text anly)
1= | 4
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John Gulley | Sign Out »

Home e and My Ancestors Search Add Information Temple Ordinances

€ Help with This Page

Welcome John Gulley

Help Me Get Started with Family History
Learn How to Use Familysearch

See Me and My Ancestors L

Search for Ancestors \ FAM“«;?% EARCH.
Add Information

Temple Ordinances

Signinto Help Someone Else
Update My User Profile
GEDCOM Files That | Added ~

I Help Center I

__;ﬁﬁ'] Families and individuals that are reserved for
_ temple ordinances (see list

Step 1: Click Help Center.

THE CHURCE . . .
Send us feedback | Help Center | Conditions of use | Privacy policy

JI:SL‘ S CHRIST E2006 Intellectual Reserve, Inc. All rights reserved.
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John Gulley | Sign Out »

FAN & https://betaZpri.familysearch.org - Help Center: Find Answers - Mozilla Firefox

File Edit \Wiew History Bookmarks Tools Help

. - (&3 % (i1
Welq ¢ o &G

John Gulley | Close Help Center »  [id

Find Answers

Help Center Note: You can search for documents on the

new FamilySearch, or you can search for
documents on other family history products.

- For this example, new FamilySearch is
Search selected.

Step 1 .
\—lf/ {optional)

ifnter 1io 2 heyvords) &) New FamilySearch
fCortribute a GEDCOM file -

C Al Family History Products $

Find Answers

Btep 3

Step 3: Click Search.

Step 2: Enter a search keyword or phrase. 4| soafrE |Feo e
Far this example, Contribute a GEDCOM c

file is entered. _ Mew FamilySearch Overviews
Common questions about the new FamilySearch
Find a family history center

= Census FamilySearch 2.27
FamilySearch Internet
Freedman's Bank Records

HelpCenter
Indexing/Extraction v

E Waiting for beta2pri. familysearch.org... :] beta2pri. familysearch.org
[ (o] [ [

é l‘ Internet
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John Gulley | Sign Out »

EAN & https://betaZpri.familysearch.org - Help Center: Find Answers - Mozilla Firefox

File Edit \Wiew History Bookmarks Tools Help

- & % (i1
Wels e L |

John Gulley | Close Help Center »  [id

Find Answers Feedbhack

Help Center Note: You can click Advanced
Search to narrow your search.

Step 4: Click the document that you want ‘ AN

to view. For this example, select What | | New FamiySsarch  [s] | Answers ] Advanced Search
happens when | contribute a
GEDCOM file? v FamilySearch » Answers » Policies Save Search Question

A1
s eerorrree s TR F Sort By: | Most Relevart —— /L‘E

What happens when | contribute a GEDCOM file? (03 1faq0006f) Note: You can click Save Search

Help Topic Help Center. Feedback. Close. What happens when | contribute { Question to save this search to
GEDCOM file? When you contribute a GEDCOM file, the new FamilySearch di vour Favarites.
following:. It adds vour infermation to the new FamilySearch... ’

Published 9/1/06 ) Corrupt File or Data (1)
Corrupted GEDCOM File (1)

Zan | change my mind later and remaove the infarmatian | contributed in 3 GEDCOM
file? (033fagl030e)

Topic Help Center. Feedback. Close. Can | change my mind later and remove the e e T
information | contributed in a GEDCOM file? You can remove infarmation at any time, ' E _ _
piece by piece, far which you are the only contributor... TempleReady (2;

Publizhed 9106 FamilySearch Indexing (2)
LIDFE /0 i M

E Daone beta2pri. familysearch.org [y

é l‘ Internet
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%) & https://beta2pri.family
File Edit \Wiew History

. Note: You can click Add to Favorites to
wels € - y @ save this document to your Favorites. £

o
B View Document / | <<Back |
I — P
Rating: ( 0 Ratings ) How well did this 1 Q202 O 4 5 iBest

BT YOLr
on?

What happens when | contribute a GE| Here is your document.

€ Help Topic - = I

When you contribute a GEDCOM file, the new FamilySearch does the followin Note: You can also print this

: : : document.
* |t adds your information to the new FamilySearch

< |t adds new individuals and families and connects them to the pedigree an

What happens when I contribute a GEDCOM file? | /L‘

< |t adds additional information to individuals already in the new FamilySearch
< |t lists you as the contributor for all new information you add. (Only the contributors can change or delete the
information. )
+ |t indicates to you which temple ordinances need to be done

+ |t determines which information should be protected. For example, information about living people in the pedigree will be
visible only to the contributor. All living individuals not related to you are kept in the new FamilySearch but are not
connected to your pedigree M

E Done beta2pri. familysearch.org ﬁ

[ o )
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g Task: Search for an Answer
= John Gulley wants to know what happens to his GEDOM file when he imports it into the new FamilySearch. He can search for the
answer to his question in the Help Center.
Note: In the Help Center, you can search for answers to questions about the new FamilySearch and other family history products.
To see this fask demonstrated, click Guided Practice. Alter vou have completed the Guided Practice, click Advanced Practice.
To print a step-byv-step handouf of ihis task click Handout
Exercises
Search
[« Guided Practice Step 1 Step 2 Step 3
{optional)
[ Advanced Practice [Cortribute alcc:ﬁégééum':::wmﬂ ®He~::amili$earﬂ1 m
Advan . © al Family History Products
Prnted Maternals
@ Handout (images and text)
@ Handout (Text anly)
1= | >
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:  The Feedback Tab
o
= .
= Youcan click the feedback tab to do the ohn € Close Help Center »
following. AMILYSEARCH. Feedback [P .Training & Resouces
) ) Help Center
*  Report something that does not wiork in
the new FamilySearch. Select Feedback Type
* Aska C]UE?SUOH about how o use the + Please select the type of feedback you want to give:
new FamilySearch. O Report something that does notwork
+  Make a suggestion to improve the new © sk a question about how to use the new FamilySearch
Fami |"_-,-"Sear':h {:} Make 3 suggestion for improvement
THE CHURCH OF
T eT e - Send us feedback | Conditions of use | Privacy policy
“.”,5'::}::”'“!]%]:\' 22004 Intellectual Ft:s-': e, Inc Lllun_:h‘s -'I-:-s enved
= < >
-. @ 2007 Intellectual Reserve, Inc. Al rights reserved. Pame 10 0f 17 | CONTENTS BACK mexT
@ Daone 8 Internet

Microsoft PovwerPoint ... B @g @.@y 552 AM



0
Npsas. NeELaImensions. Comj - CNLENPrise riow _L"":JL'_'_' M L TN IS oSOl EnnE ey ore BE

[~
acenp B A o He Xlm
(7]
¢ The Traming and Resources Tab
O
3 . .
= The Help Center has a tab exclusively for priesthood P TR —
leaders and those with family history callings. Y Trainng & Resources
Help Center
The Training arjd Reso_urces tak will appear onby if Thisihg B R
yoll have a calling that is related to family histony.
The tab includes links to training and other Lienld view, for Fdy hisony callings only.
resources useful for your calling. " ceneral Training
. . = E-Leaming Courges
ion this page, you have access to the following:
*  Onling training courses E Family History Consultants E Priesthood Leaders
*  Links to other training resources o Family Hslory ConsullantMernes |Sechives) = Adminisiraiive Guide
= Family Hislory Conmsullant, The Hay 1z &
Sucoessiil Family Hisbory Program
ﬁ FamilySearch Indexing E Family History Centers
® FamilySearch Indexsing Hama ® Family Hisiory Cenipr Operatons Guide
® Farni by Hislory Onlbne Guide far FHC Dimciors
= FHE Infermat Wse Polcy
JESUS CHRIST ~ Semdustessbac Condicns ot faci ot
1= | >
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Commonly Asked Questions
Eelow are some commonly asked questions concerning available help in the new FamilySearch,
To see answers fo these commaonly asked guestions, click each ofthe Images below.
CQuestion 1: Cuestion 2: Cuestion 3:
Does everyone have What happens to my Who has access to the
access to the Help feedback that | submit Training and Fesources
Center? through the system? tab in the Help Center?
Question 1: Does everyone have access to the Help Center?
Yes. BEveryone that has an account in the new FamilySearch has access to the Help Center.
T

22007 Intellectusl Reserve, Inc. Al rights reserved.
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Commonly Asked Questions

| nuejy moys

Eelow are some commonly asked questions concerning available help in the new FamilySearch,

To see answers fo these commaonly asked guestions, click each ofthe Images below.

Question 1: Cuestion 2: Cluestion 3:

Does everyone have What happens to my Who has access to the
access to the Help feedback that | submit Training and Fesources
Center? through the system? tab in the Help Center?

Question 2: What happens to my feedback that I subnut through the system?
If wou submit feedback through the system, your suggestions, problems, and guestions will be reviewed and may be included in the
next update of the new FamilySearch. Although each suggestion is read at Church Headguarters, you may not receive a response.

= < >
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Commonly Asked Questions

| nuejy moys

Eelow are some commonly asked questions concerning available help in the new FamilySearch,

To see answers fo these commaonly asked guestions, click each ofthe Images below.

Question 1: Cuestion 2: Cluestion 3:

Does everyone have What happens to my Who has access to the
access to the Help feedback that | submit Training and Fesources
Center? through the system? tab in the Help Center?

Question 3: Who hag access to the Traming and Resources tab m the Help Center?

The Training and Resources tab will appear only if you are a priesthood leader or have a family history calling. Those who can
access this tab include family history consultants, familky history center directors, stake extraction directors, stake presidents, high
councilors, bishops, and high priests group leaders.

= < >
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