LESSON 6
USING HELP
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Lesson 6: Using Help

In this lesson, you will learn how to use
the help resources that are available in
the new FamilySearch Web site.
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Help Resources in the New FamilySearch

You can access many help resources from the home page of the new

FamilySearch Web site.

Several overviews are available about family history and about the new
FamilySearch Web site.

You can print a user's guide and "quick start guides" to help you learn and
use the Web site.

The help panel provides answers to commaon guestions unigue to each page
as you navigate through the Web site.

The Help Center is a searchable database with answers to commonly asked
questions regarding family history and the new Familysearch Web site. The
Help Center also provides a way for you to submit problems, questions, and
suggestions to FamilySearch Support.
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Getting Personal Help
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In the Help Center, you can access the contact information for local family history
consultants, find the nearest family history center, and contact other users
through discussion forums.

Family history consultants are key to successful family history work. Consultants
are members' primary source for help. Consultants meet with members to help
them learn to use the new Familysearch Web site.

Consultants also serve at family history centers. Centers often offer these
services to help members:

+  Computers and Internet service on which you can use the new FamilySearch

Web site.
+ Individual help with family history and the new FamilySearch Web site.
+ (Classes about how to use the new Familysearch Web site and other family

history topics.







